
 
  

Editor’s Message 
 

As we enter the holiday season, it is easy to let ourselves get down. Holidays may be different due to the 
pandemic, large family gatherings may be cancelled or modified from our normal traditions that we look 
forward to. Our lives have been profoundly altered and “going back to normal” is losing it’s luster as we see no 
end in sight. 
 
We have gone from shock to acceptance and feel the strong need to return to our normal activities and 
socialization. During this mundane time, we need to find comfort in continued gratitude for people, services and 
factors in our lives that continue to enrich our lives positively. I do believe that every situation has a silver lining 
and by concentrating on the good things these small blessings become more visible and can be very uplifting. 
 
There are many health benefits to keeping a positive attitude and focusing on being grateful. It boosts our 
immune system, lowers mental health issues and help us to better handle stress. If you take a few moments 
each day to reflect on the silver linings or even jot them down, it can improve your emotional well-being. If you 
find you have nothing to be grateful for, try thinking about all the little things you have. You may find that 
you’re taking for granted certain abilities or privileges you have that others 
don’t.  
 
I have many things to be thankful and you - all of our seniors - have 
enriched my life and I am grateful to have your friendship! 
 
May you all have a Happy Thanksgiving! 
 
Thea M. Guilfoyle 
Director, Community Services 
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 Community Services Department 
Office: 739-3702  ~  Email: cmtyserve@brooklynhts.org 

Located in the Service Building, 233 Tuxedo Avenue 
Hours:  8:00 a.m. to 4:30 p.m., Monday through Friday 

Be sure to leave any message in the General Mailbox, Ext. 0 



REMEMBRANCE ORNAMENTS 
We will be offering remembrance ornaments 
to families wishing to remember a loved one 
who has passed. 
 

The Remembrance Celebration in-person event is 
cancelled due to the pandemic restrictions but we will 
create the ornaments for you. You must request your 
ornament by Friday, November 27th and are limited to 
three per family. To request the ornament, please call 
216.739.3702 with the following information: Your name 
and phone number and name of your loved one and the 
correct spelling of their name. You will receive a phone 
call when ornaments will be available for pick up or we 
can drop them off if you don’t drive. 
 

Please remember the request deadline is Friday, 
November 27th! We must adhere to this deadline to 
have time to prepare the ornaments! 

 

 

HOLIDAY DRIVE-THRU EVENTS FOR SENIORS! 
Our first senior drive thru in October was very successful and 
we had over forty seniors participate! They each received an 
activity packet and bags of fruit and candy for Halloween! 
 

We have two more drive-thru events scheduled as listed 
below. If you originally signed up for all three, you do not 
need to call again - you are on the list! If you haven’t called or 
participated yet, please do! It only takes a few minutes to 
drive thru and receive a nice holiday-themed gift. 

 

Vehicles should enter from Schaaf Road and drive towards the community center entrance, then exit to Tuxedo. The 
drive thru begins at 1:00 p.m. These events are thanks to the generosity of Daniel P. Seink Co., Ltd., Ohio Elder Law and 
Brooklyn Pointe Assisted Living & Memory Care. 
 

You MUST sign up by calling call 216.739.3713 and leave your name and which date(s) you will participate in the drive-
thru event. Note that this phone number is only used for specific purposes and is not monitored for day-to-day 
department calls. Please continue to call 216.739.3702 for regular department business. 
 

If you cannot drive, please ask for delivery of the gift and give us your address when you call to sign up. 
 

Please note the deadline dates for the drive-thru events! We have to abide by these deadlines due to the number of 
people involved in the planning! The next events are: 

Many thanks to Daniel P. Seink Co., Ltd. and Brooklyn Pointe for making this possible!! 

 

Christmas Drive-Thru / Poinsettia 
Wednesday, December 16 

Sign Up Deadline: Thursday, December 10 

Thanksgiving Drive-Thru / Soup 
Wednesday, November 18 

Sign Up Deadline: ASAP 

 

SENIOR ZOOM SESSIONS 
 

We have worked with several seniors to get 
them set up on ZOOM. Although a few are 
doing fine, some are having difficulty and are 
unable to log in.  

 

Due to the upward surge of COVID –19 in our area, we 
are going to stop visiting senior households for ZOOM 
assistance and set up.  We will continue to work with you 
and welcome you to call us for assistance over the 
phone.   
 

I am cancelling all scheduled ZOOM sessions until after 
the first of the year. We will be working on getting this or 
another means set up to connect with you virtually. 
 

If you have family visit over the holiday season, you could 
ask if they can help to get you set up!! Many people have 
been using ZOOM for work and/or social reasons! 



SOCIAL SECURITY BENEFITS INCREASE IN 2021 
Approximately 70 million Americans will see 
a 1.3 percent increase in their Social Security 
benefits and Supplemental Security Income 
(SSI) payments in 2021. 
 

Federal benefit rates increase when the cost
-of-living rises, as measured by the Department of 
Labor’s Consumer Price Index (CPI-W). 
 

The CPI-W rises when inflation increases, leading to a 
higher cost-of-living. This change means prices for goods 
and services, on average, are a little more expensive, so 
the cost-of-living adjustment (COLA) helps to offset these 
costs. 
 

We will mail COLA notices throughout the month of 
December to retirement, survivors, and disability 
beneficiaries, SSI recipients, and representative payees. 
But, if you want to know your new benefit amount 
sooner, you can securely obtain the Social Security COLA 
notice online using the Message Center in your my Social 
Security account.  You can access this information in early 
December prior to the mailed notice. 
 

If you prefer to access your COLA notice online instead of 
receiving the mailed notice, you can log in to your 
personal my Social Security account  to opt out of a 
mailed COLA notice and any other notices that are 
available online by updating your Preferences in the 
Message Center. You can also choose to receive a text or 
email alert when there is a new notice. That way, you 
always know when we have something important for you 
– like your COLA notice. If you don’t have an account yet, 
you must create one by November 18, 2020 to receive 
the 2021 COLA notice online. 
 

January 2021 marks other changes that will happen 
based on the increase in the national average wage 
index. For example, the maximum amount of earnings 
subject to Social Security payroll tax in 2021 will be 
higher. The retirement earnings test exempt amount will 
also change in 2021. 
 

Reprinted from bbg.ssa.gov 
 

For more information please visit the Social Security 
website at ssa.gov. 

HOW ARE WE DEALING WITH COVID-19? 
During 2020, we have been bombarded with news and 
information regarding the worldwide pandemic of the 
Covid-19 virus.  While it is vital to stay informed, 
sometimes too much information is not always good.  
This is especially true if we find ourselves becoming more 
anxious, depressed or fearful. If so, there are some 
important things that you can do to ease this journey, 
one that we are all on together. 
 

Recognize that you are dealing with these emotions, 
a positive first step is being self-aware. 
 

Don’t assume that you are weak or something is 
wrong with you. Many are sharing these same 
feelings. 
 

Identify what measures generally aide you in dealing 
with such feelings and employ those to improve your 
situation. Such as physical exercise, reading, hobbies, 
prayer, etc. 
 

Reach out to your support network, be this family, 
friends, or co-workers. 
 

Acknowledge if you need professional help.   
 

Engaging in a counseling relationship or with your 
religious counsel can make all the difference. 
 

Respect that everyone’s situation is personal. No two 
individuals respond exactly the same to these 
circumstances, so best not to judge. 
 

You are in charge of the information you receive and 
how you process it. Decide when enough is enough, 
setting limitations if needed. Consider the source and 
how reliable the information might be, as well. 
 

Extend yourself to others. While maintaining social 
distancing, you can still reach out to others in word 
or deed. A phone call, a card in the mail or contact 
by social media may make all the difference in 
someone’s day. Also, you can find that reaching out 
to others is quite beneficial for yourself. 
 

Focus upon maintaining your physical and emotional 
health; stay active. 
 

Set goals for yourself to establish a daily routine. 
 

Seek out positives within this current situation. You 
could be quite surprised that if you look, you may find. 

 

Wishing all a Happy and Healthy 2021! 

KATHLEEN KAPUSTA, LISW-S SOCIAL WORKER 

https://www.socialsecurity.gov/myaccount
https://www.socialsecurity.gov/myaccount
https://www.socialsecurity.gov/myaccount
https://www.ssa.gov/myaccount/opt-out.html
https://www.ssa.gov/news/press/factsheets/colafacts2021.pdf
https://www.ssa.gov/news/press/factsheets/colafacts2021.pdf


ANNUAL 

AUTUMN 

CELEBRATION 

CORN 

CRANBERRY 

FAMILY 

FEAST 

FESTIVAL 

FOOD 

FOOTBALL 

FRIENDS 

GATHERING 

GRAVY 

HARVEST 

HOLIDAY 

LONG WEEKEND 

MASHED POTATOES 

 

MEAL 

NOVEMBER 

PARADE 

PILGRIMS 

PLYMOUTH 

PUMPKIN PIE 

RELATIVES 

REUNION 

SQUASH 

STUFFING 

SWEET POTATO 

THURSDAY 

TRADITION 

TRAVEL 

TURKEY 

WAMPANOAG 

YAMS 

BROOKLYN HEIGHTS. VFW POST 3483  
DINNER OF THE MONTH 

 
Friday, November 20th 

 

Pierogi & Kielbasi Dinner $10 
Two Potato & cheese Pierogi, Kielbasi, Cabbage & 

Noodles and Applesauce 
 

Serving 6-8:00 p.m.  ~  Advance Sale Only 
 

Curbside Pick is Available 
1252 East Schaaf Road 

Meals Prepared by Bonnie’s Catering 
For more information call 216.749.3483 

50 DOLLARS IS 50 DOLLARS 
Morris and his wife Esther went to the state 
fair every year, and every year Morris would 
say, "Esther, I'd like to ride in that 
helicopter". Esther always replied, "I know 
Morris, but that helicopter ride is 50 dollars -- and 50 
dollars is 50 dollars". 
 

One year Esther and Morris went to the fair, and Morris 
said, "Esther, I'm 85 years old. If I don't ride that 
helicopter, I might never get another chance." Esther 
replied, "Morris, that helicopter is 50 dollars -- and 50 
dollars is 50 dollars". 
 

The pilot overheard the couple and said, "Folks I'll make 
you a deal. I'll take the both of you for a ride. If you can 
stay quiet for the entire ride and not say a word I won't 
charge you! But if you say one word, it's 50 dollars." 
 

Morris and Esther agreed and up they went. The pilot did 
all kinds of fancy maneuvers, but not a word was heard. 
He did his daredevil tricks over and over again, but still 
not a word. When they landed, the pilot turned to Morris 
and said, "By golly, I did everything I could to get you to 
yell out, but you didn't. I'm impressed!" 
 

Morris replied, "Well, to tell you the truth, I almost said 
something when Esther fell out, but you know -- 50 
dollars is 50 dollars." 

 



HOME ENERGY ASSISTANCE PROGRAM (HEAP) 
The Home Energy Assistance Program (HEAP) is a federally funded program that provides eligible Ohioans assistance 
with their home energy bills. This one-time benefit is applied directly to the customer’s utility bill.  
 

Who is eligible for HEAP? Ohioans with a household income at or below 175% of the federal poverty guidelines are 
eligible for the program. For 2020-2021, the income levels are (Household number/Total Income: One Person / 
$22,330; Two Persons / $30,170; Three Persons / $38,010; Four Persons / $45,850. Add $7,840 for each additional 
member. 
 

A household applying for HEAP must report total gross household income for the past 30 days (12 months preferred) 
for all members, except wage or salary income earned by dependent minors under 18 years old. Both homeowners and 
renters are eligible for assistance. 
 

How do I apply? You can begin your application online at energyhelp.ohio.gov but will need to contact your 
local Energy Assistance Provider to complete your application. When you apply, you will need to complete the Energy 
Assistance Application (English or Spanish) and submit a copy of the following documents: 
 

 a copy of your most recent utility bills 
 

 a list of all household members (include birth dates and Social Security numbers) and proof 
of income for the last 30 days for each member (12 months preferred) 

 

 Proof of citizenship or legal residency for all household members 
 

Please contact your local Energy Assistance Provider for a list of all required documents. Depending on your income 
type, additional forms may be required. Don’t forget to sign the application. Not signing the application will delay the 
application process. If you’re applying by mail, send your application and required documents to:  HEAP, P.O. Box 1240, 
Columbus, Ohio 43216 
 

Please Note:  Brooklyn Heights senior residents who show proof of HEAP application approval qualify for a 60% 
discount on the Senior Lawn Cutting, Snow Removal and Meals on Wheels village programs.  

$2 MILLION OF CARES FUNDING FOR UTILITY ASSISTANCE APPROVED 
Financial Relief Available for Residents Impacted by COVID-19 Pandemic 

Reprinted from Cuyahoga County Together We Thrive Press Release by Armond Budish 
 

CUYAHOGA COUNTY, OH – Cuyahoga County announced today a new program to help eligible residents with utility 
payments. A grant agreement put forth by County Executive Armond Budish requesting approval to use $2 million of 
CARES Act funding to provide utility assistance to residents who have been affected by the coronavirus pandemic was 
approved today by County Council. CHN Housing Partners, the organization administering the Cuyahoga County Rent 
Relief Fund, will also administer the utility assistance program funded by the County.  
 

“We are continuing to do everything we can to assist residents in need during the ongoing COVID-19 pandemic,” said 
Cuyahoga County Executive Armond Budish. “During this pandemic, the need for rent and utility aid has never been 
greater. CHN Housing Partners reported that 66 percent of applicants seeking rental assistance are also seeking utili-
ty assistance. This program will support eligible residents in need of assistance paying sewer, water, wastewater, 
electric, and gas utilities.” 
 

“Besides rent, paying utility bills is one of the biggest struggles for working families during this pandemic,” said Kevin 
J. Nowak, executive director of CHN Housing Partners. “We are grateful to Executive Budish and County Council for 
allocating precious dollars to help county residents stay safely housed during this crisis.” 
 

Applicants must meet the eligibility criteria of being at or below 120 percent of Median Household Income (MHI) and 
have been impacted by COVID-19, such as through the loss of income, childcare needs, or illness.  
 

The program is expected to run from November 11, 2020 through December 30, 2020 but could go longer if an exten-
sion for CARES funding is approved by Congress that would allow for the program to extend beyond December 2020. 
 

To apply for the utility assistance funds, go to: www.chnhousingpartners.org/utilityassistance. For questions or help 
applying, call 833-377-7368. 

https://cuyahogacounty.us/helpforrenters
https://cuyahogacounty.us/helpforrenters
http://www.chnhousingpartners.org/utilityassistance


MEDICARE PART D ENROLLMENT 2021 
If you sent in your list of prescriptions for review 
by our social worker, you will receive a call from 
her by the end of this month. She will review the 
best plan(s) to meet your prescription needs. If 

you don’t receive a call from her, please call the 
Community Services office. 

SENIOR SNOW REMOVAL 
Most applications have been received and 
the contractor has started to place the 
driveway markers. If you have not yet sent 

in your application, please do so as soon as possible! This 
program is for Seniors, age 65+ and, disabled residents 
(with proof from a medical doctor) can apply. Cost is 
$150 for the season, unless approved for HEAP for the 
2020-21 year. HEAP-approved applicants will pay $60. 
Applications can be found on our village website, and at 
the Community Services and Municipal offices and be 
dropped off or mailed to Community Services, 233 Tuxe-
do Avenue, Brooklyn Hts., 44131. 

TRASH TO CURBSIDE PROGRAM 
Trash and Recycle pick up is delayed by one day 
for the Thanksgiving, Christmas and New Year 
holiday weekends. Pick up dates are on 
Saturdays: November 28th, December 26th, 
January 2nd. 

 

If you participate in the Trash to Curbside program, 
please put your trash/recycle cans out on the Friday 
morning before the above Saturday pick up dates. Cans 
should be outside first thing in the morning! 
 

This service is available to senior residents (and disabled 
with a doctor’s note) and entails the service department 
will take your cans to the curbside and bring them back 
after Kimble has completed their pick up throughout the 
village. 
 

If you would like to have this service, please call the 
Community Services office. You are able to sign up for 
the winter months only to avoid falling on icy driveways! 

 

MEALS ON WHEELS 
Our Meals on Wheels program continues to 
grow as more and more seniors have signed 
up! The food comes from Lori’s Custom 
Catering and are generous servings of delicious and 
senior healthy meals! Dietary restrictions can be 
requested if needed. The cost is $5 per day and you can 
sign up for 5x per week or 2x per week.  
 

If interested, please call our office and we’ll get you 
signed up! You can’t beat the quality or the price!! 

 


